Colton Dennison

Salem, OH 44460 — 330-257-2060 — qoleton@gmail.com — qoleton.dev

Professional Summary

IT technician and hands-on construction professional with experience in technical support, hardware/software troubleshoot-
ing, networking, customer service, construction, and project collaboration. Strong problem-solver with a track record of

learning quickly, working safely, and delivering quality results across diverse environments.

Skills

Technical Support, Hardware Configuration, Software Installation, System Deployment, Network Troubleshooting, Router &
Access Point Configuration, Linux & Windows Administration, Customer Support, Problem Solving, Team Collaboration,

Quality Assurance, Time Management, Carpentry

Experience

Construction Worker

Dennison Management Group, Beloit, OH

e Read blueprints and collaborated with teams to meet project deadlines.

e Performed demolition, framing, floor restoration, and structural construction work.
e Operated power tools and machinery while maintaining safety standards.

IT Technician (Self-Employed)

Salem, OH

e Diagnosed hardware, software, networking, and printing issues for clients.

e Built custom PCs, installed software, and deployed Linux and Windows systems.

e Configured routers and access points and provided client training and support.
Car Detailer (Self~-Employed)

Beloit, OH

e Managed scheduling, customer communication, and vehicle inspections.

e Maintained efficient workflows to deliver consistent, high-quality detailing services.
Warehouse Worker

Amazon, Canton, OH

e Loaded and unloaded trucks, organized outbound shipments, and maintained clean work areas.
e Trained new team members and followed all workplace safety procedures.

Education

High School Diploma
Kent State University, Kent, OH
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